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Arriving at Dallas/Fort Worth Airport, your car & driver will meet you curbside at the "blue 
Zone" closest to the baggage claim area. If you are arriving at Love-Field airport, the limo 
stand is outside baggage claim across the street. Look for a car with the sign Allen Limousine 
on the back of it.  If you can not find your vehicle, you must call our office at 972-747-0011, 
and we will direct you to your car.  "Meet and Greet" service at baggage claim or arrival gate 
maybe arranged at an additional charge of five dollars ($5.00), Failure to call us if you can't 
locate the vehicle will result in a full charge to the credit card you have provided us when 
booked this reservation. 
 
If you need to make changes to this reservation please contact us at 972-747-0011, or email 
the change to reservations@allenlimousine.com   Cancellations, within (1) days for sedan or 
van service and (7) days for Limousine or minibus service from Pick up Time indicated above, 
will result in a charge of 50% of total fare, same day cancellations will be charged 100% of 
fare.  This terms and conditions apply to airport transfers only. 


